0.0

(@)

1. Which of the following age groups do you belong to? [READ LIST]
O 18-24
O 25-34
O 35-44
O 45-54
O 55-64
O 65and +

2. RECORD GENDER
O Male
O Female



S. ROAD TRAFFIC

3. Thinking about the last 12 months or so when you are here at home, how much does road traffic noise
bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
3a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 3d]
3b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 3d]
O No- never hear it [Code "Dont Hear"]
3c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 3d So can you confirm how much does traffic noise bother disturb or annoy you? [Record response in Q3.
Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q3 Go to Q8]

4. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by road traffic noise when you are here at home. If you are not at all
annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.
Annoyed by traffic noise
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Not at all Annoyed
Extremely Annoyed
0
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5. Over the last 12 months or so when you are here at home are there any particular types of road traffic
noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



general traffic

trucks

buses

private cars

motorbikes

delivery vehicles/vans

garbage trucks

any other kind of vehicle

car horns

car alarms

hotted up cars/modified cars
car stereos/music from vehicles
loose panels of loads on trucks
police/ambulance/fire sirens
engine revving

vehicles accelerating rapidly
squealing brakes

air brakes

truck engine brakes
freeways/highways

main roads - dual carriageway
main roads - single carriageway
residential/local roads

any other kind of road noise (Specify)

oo oooooooooooo

S. [Ask if slightly annoying or greater in Q3 or 1 or greater in Q4]

6. Does road traffic noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

7. Does road traffic noise particularly bother, annoy or disturb you at home, at any of the following times
during the week and weekend?

During the Week During the Weekend
At the start of the day Q Yes O Yes
Day QO No QO No

Evening
Night



S. NEIGHBOURS

8. Thinking about the last 12 months or so when you are here at home, how much does noise from
neighbours bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
8a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 8d]
8b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 8d]
O No- never hear it [Code "Dont Hear"]
8c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 8d So can you confirm how much does noise from neighbors bother disturb or annoy you? [Record
response in Q8. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q8 Go to Q13]

9. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by noise from neighbors when you are here at home. If you are not at all
annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.
Annoyed by noise from neighbours
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10. Over the last 12 months or so when you are here at home are there any particular types of noise from
neighbours that bother, disturb or annoy you? [Do not prompt - multi response possible]

residential air conditioners
domestic equipment (vacuum cleaners, washing machines, dishwashers, tumble dryers etc)
power tools, hammering, drilling

lawnmowers or other garden equipment

parties

TV, music, radio

noisy neighbours - inside their homes

noisy neighbours - nearby outdoors

other people nearby

children voices/playing

footsteps

burglar alarms

cars, motorcycles starting up/leaving

repairs to cars or motorbikes

dogs

other animals/pets

any other kind of noise from neighbours (Specify)

pooooodoooooppoooog

S. [Ask if slightly annoying or greater in Q8 or 1 or greater in Q9]

11. Does noise from neighbors interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

12. Does noise from neighbors particularly bother, annoy or disturb you at home, at any of the following
times during the week and weekend?

During the Week During the Weekend
At the start of the day Q Yes O Yes
Day QO No QO No

Evening
Night



S. TRAMS OR TRAINS

13. Thinking about the last 12 months or so when you are here at home, how much does tram or train noise
bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
13a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 13d]
13b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 13d]
O No- never hear it [Code "Dont Hear"]
13c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 13d So can you confirm how much does tram or train noise bother disturb or annoy you? [Record
response in Q8. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q13 Go to Q18]

14. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by tram or train noise when you are here at home. If you are not at all
annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.
Annoyed by tram or train noise

3

S

Not at all Annoyed
Extremely Annoyed
0
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15. Over the last 12 months or so when you are here at home are there any particular types of tram or train
noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



passenger trains
trams

tram wheels squealing
trams rattling along
tram bell

goods/ freight trains
rail yards/goods yards (shunting, freight handling)
idling locomotives

railway track maintenance

train horns

crossing bells

other types of train/tram noise (Specify)

oo ooooo

S. [Ask if moderately annoying or greater in Q13 or 6 or greater in Q14]

16. Does tram or train noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

17. Does tram or train noise particularly bother, annoy or disturb you at home, at any of the following times
during the week and weekend?

During the Week During the Weekend
At the start of the day O Yes QO Yes
Day QO No QO No

Evening
Night



S. AIRCRAFT

18. Thinking about the last 12 months or so when you are here at home, how much does aircraft noise
bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
18a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 18d]
18b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 13d]
O No- never hear it [Code "Dont Hear"]
18c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 18d So can you confirm how much does aircraft noise bother disturb or annoy you? [Record response in
Q18. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q18 Go to Q23]

19. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by aircraft noise when you are here at home. If you are not at all annoyed
choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a number
between 0 and 10.
Annoyed by aircraft noise
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Not at all Annoyed
Extremely Annoyed
0
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20. Over the last 12 months or so when you are here at home are there any particular types of aircraft noise
that bother, disturb or annoy you? [Do not prompt - multi response possible]



commercial airlines

light aircraft

helicopters

military aircraft

ground running

pilot training

glider towing

other types of aircraft noise (Specify)

poooooooo

S. [Ask if moderately annoying or greater in Q18 or 6 or greater in Q19]

21. Does aircraft noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

22. Does aircraft noise particularly bother, annoy or disturb you at home, at any of the following times during
the week and weekend?

During the Week During the Weekend
At the start of the day Q Yes O Yes
Day QO No QO No

Evening
Night



S. FACTORIES OR INDUSTRY

23. Thinking about the last 12 months or so when you are here at home, how much does factory or industry
noise bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
23a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 23d]
23b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 23d]
O No- never hear it [Code "Dont Hear"]
23c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 23d So can you confirm how much does factory or industry noise bother disturb or annoy you? [Record
response in Q23. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q23 Go to Q28]

24. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by factory or industry noise when you are here at home. If you are not at all
annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.

Annoyed by factory or industry noise
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Not at all Annoyed
Extremely Annoyed
0
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25. Over the last 12 months or so when you are here at home are there any particular types of factory or
industry noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



machinery noise

Continuous noise

Humming, roaring noise

Workers voices

trucks loading/unloading/deliveries

reversing beepers

moving, collecting or dropping waste bins

other types of factory or industry noise (Specify)

poooooooo

S. [Ask if moderately annoying or greater in Q23 or 6 or greater in Q24]

26. Does factory or industry noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

27. Does factory or industry noise particularly bother, annoy or disturb you at home, at any of the following
times during the week and weekend?

During the Week During the Weekend
At the start of the day QO Yes QO Yes
Day QO No QO No

Evening
Night



S. SHOPS OR OTHER BUSINESSES

28. Thinking about the last 12 months or so when you are here at home, how much does shop or other
business noise bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
28a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 28d]
28b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 28d]
O No- never hear it [Code "Dont Hear"]
28c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 28d So can you confirm how much does shop or other business noise bother disturb or annoy you?
[Record response in Q28. Accept Don’'t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q28 Go to Q33]

29. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by shop or other business noise when you are here at home. If you are not
at all annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose
a number between 0 and 10.

Annoyed by shop or other business noise
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30. Over the last 12 months or so when you are here at home are there any particular types of shop or other
business noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



airconditioning or refrigeration or exhaust fans - continual machinery noise
trucks/deliveries/unloading/loading

waste collection

cars in carparks

public address systems

other types of shop or other business noise (Specify)

oooooo

S. [Ask if moderately annoying or greater in Q28 or 6 or greater in Q29]

31. Does shop or other business noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

32. Does shop or other business noise particularly bother, annoy or disturb you at home, at any of the
following times during the week and weekend?

During the Week During the Weekend
At the start of the day O Yes O Yes
Day QO No QO No

Evening
Night



S. CONSTRUCTION ACTIVITIES

33. Thinking about the last 12 months or so when you are here at home, how much does construction noise
bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
33a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 33d]
33b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 33d]
O No- never hear it [Code "Dont Hear"]
33c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 33d So can you confirm how much does construction noise bother disturb or annoy you? [Record
response in Q33. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q33 Go to Q38]

34. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by construction noise when you are here at home. If you are not at all
annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.
Annoyed by construction noise
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Extremely Annoyed
0
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35. Over the last 12 months or so when you are here at home are there any particular types of construction
noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



building or renovating neighbours/other people's homes
building or renovating commercial or industrial buildings
road works - construction, repair, maintenance

rail track construction or maintenance
tram track maintenance

other types of construction noise (Specify)

oooooo

S. [Ask if moderately annoying or greater in Q33 or 6 or greater in Q34]

36. Does construction noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

37. Does construction noise particularly bother, annoy or disturb you at home, at any of the following times
during the week and weekend?

During the Week During the Weekend
At the start of the day QO Yes O Yes
Day QO No QO No

Evening
Night



S. MUSIC/ENTERTAINMENT VENUES

38. Thinking about the last 12 months or so when you are here at home, how much does music or
entertainment noise bother, disturb or annoy you?[THIS DOES NOT INCLUDE NEIGHBOURS MUSIC
NOISE]
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
38a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 38d]
38b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 38d]
O No- never hear it [Code "Dont Hear"]
38c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 38d So can you confirm how much does music or entertainment noise bother disturb or annoy you?
[Record response in Q33. Accept Don’'t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q38 Go to Q43]

39. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by music or entertainment noise when you are here at home. If you are not
at all annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose
a number between 0 and 10.

Annoyed by music or entertainment noise
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40. Over the last 12 months or so when you are here at home are there any particular types of music or
entertainment noise that bother, disturb or annoy you? [Do not prompt - multi response possible]
Nightclub

Disco

Livebands

Hotel, pub

Club

Community Hall

Music festival

Outdoor concert

church bells

church services

recording studio

aerobics/fitness centre

other types of music or entertainment noise (Specify)

pooo0odoodooooo

S. [Ask if moderately annoying or greater in Q38 or 6 or greater in Q39]

41. Does music or entertainment noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

oooooog

42. Does music or entertainment noise particularly bother, annoy or disturb you at home, at any of the
following times during the week and weekend?

During the Week During the Weekend
At the start of the day Q Yes O Yes
Day QO No QO No

Evening
Night



S. SPORTS AND RECREATION

43. Thinking about the last 12 months or so when you are here at home, how much does sport or recreation
noise bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
43a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 43d]
43b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 43d]
O No- never hear it [Code "Dont Hear"]
43c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 43d So can you confirm how much does sport or recreation noise bother disturb or annoy you? [Record
response in Q33. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q43 Go to Q48]

44. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by sport or recreation noise when you are here at home. If you are not at all
annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.

Annoyed by sport or recreationt noise
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45. Over the last 12 months or so when you are here at home are there any particular types of sport or
recreation noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



motorsport racetracks

speedways

public address systems/announcements
football

playing fields

Shooting ranges

water sports

indoor sporting venues (basketball/netball/indoor cricket)
skate parks

trail bikes

other types of sport or recreation noise (Specify)

pooooodoooo

S. [Ask if moderately annoying or greater in Q43 or 6 or greater in Q44]

46. Does sport or recreation noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

oooooog

47. Does sport or recreation noise particularly bother, annoy or disturb you at home, at any of the following
times during the week and weekend?

During the Week During the Weekend
At the start of the day QO Yes QO Yes
Day QO No QO No

Evening
Night



S. FARMS, FORESTRY, TIMBER, AGRICULTURE, MINING, QUARRYING

48. Thinking about the last 12 months or so when you are here at home, how much does farming, forestry,
mining or quarrying noise bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
48a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 48d]
48b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 48d]
O No- never hear it [Code "Dont Hear"]
48c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 48d So can you confirm how much does afarming, forestry, mining or quarrying noise bother disturb or
annoy you? [Record response in Q48. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q48 Go to Q53]

49. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by farming, forestry, mining or quarrying noise when you are here at home.
If you are not at all annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in
between choose a number between 0 and 10.
Annoyed by farming, forestry, mining or
quarrying noise
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50. Over the last 12 months or so when you are here at home are there any particular types of farming,
forestry, mining or quarrying noise that bother, disturb or annoy you? [Do not prompt - multi response
possible]

agriculture machinery

tractors

sawmill

log trucks

chicken or broiler farm

scare guns

bird scarers

irrigation pumps

trucks

frost fans

mining

quarries

blasting

other types of agriculture or mining noise (Specify)

poooo0oodoooooop

S. [Ask if moderately annoying or greater in Q48 or 6 or greater in Q49]

51. Does farming, forestry, mining or quarrying noise interfere with any of the following aspects of your home
life?

Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

poooooo

52. Does agricultural or mining noise particularly bother, annoy or disturb you at home, at any of the
following times during the week and weekend?

During the Week During the Weekend
At the start of the day O Yes O Yes
Day Q No QO No

Evening
Night



S. PORTS, BOATS AND SHIPPING

53. Thinking about the last 12 months or so when you are here at home, how much does port, shipping or
boat noise bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
53a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 53d]
53b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 53d]
O No- never hear it [Code "Dont Hear"]
53c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]

000000

S. 53d So can you confirm how much does port, shipping or boat noise bother disturb or annoy you?
[Record response in Q53. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q53 Go to Q58]

54. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by port, shipping or boat noise when you are here at home. If you are not at
all annoyed choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a
number between 0 and 10.

Annoyed by port, shipping or boat noise
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Not at all Annoyed
Extremely Annoyed
0
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55. Over the last 12 months or so when you are here at home are there any particular types of port, shipping
or boat noise that bother, disturb or annoy you? [Do not prompt - multi response possible]



O recreational power boats
O jet skis

U shipping ports
O ship horns
U cranes

U inland ports (road/rail interchange)

other types of port, shipping or boat noise (Specify)

U

S. [Ask if moderately annoying or greater in Q53 or 6 or greater in Q54]

56. Does port, shipping or boat noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

pooooog

57. Does port, shipping or boat noise particularly bother, annoy or disturb you at home, at any of the
following times during the week and weekend?

During the Week During the Weekend
At the start of the day O Yes O Yes
Day QO No QO No

Evening
Night



S. AUDIBLE ALARMS

58. Thinking about the last 12 months or so when you are here at home, how much does alarm noise
bother, disturb or annoy you?
Not at all
Slightly
Moderately
Very
Extremely
Don't Know
Don't hear
58a. Is that because you do not ever hear this kind of noise?
O Yes - Never hear it [Code "Dont Hear"]
O No - sometimes do hear it [Ask 58d]
58b. So do you ever hear this kind of noise at all when you are at home?
O Yes - sometimes do hear it [Ask 58d]
O No- never hear it [Code "Dont Hear"]
58c. Is this because you do not ever hear this kind of noise?
O Yes - never hear it [Code "Dont Hear"]
O No-sometimes do hear it [Code "Not at all"]
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S. 58d So can you confirm how much does alarm noise bother disturb or annoy you? [Record response in
Q53. Accept Don’t Know if given again]
S. [If coded Don’t Know or Don’t Hear in Q58 Go to Q63]

59. Thinking about the last 12 months or so what number from 0 to 10 best shows how much you are
bothered, disturbed or annoyed by alarm noise when you are here at home. If you are not at all annoyed
choose 0; if you are extremely annoyed choose 10. If you are somewhere in between choose a number
between 0 and 10.
Annoyed by alarm noise

X/
L %4

Not at all Annoyed
Extremely Annoyed
0

*
L X4
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0

60. Over the last 12 months or so when you are here at home are there any particular types of alarm noise
that bother, disturb or annoy you? [Do not prompt - multi response possible]



intruder alarms

reversing beepers

motion alarms

car alarms

other types of alarm noise (Specify)

U000 0

S. [Ask if moderately annoying or greater in Q58 or 6 or greater in Q59]

61. Does alarm noise interfere with any of the following aspects of your home life?
Listening to TV, radio, music

Having a conversation (including on the telephone)

Reading, relaxing or other quiet activities

Concentrating or studying

Entertaining

Sleeping

Spending time outdoors at home

pooooog

62. Does alarm noise particularly bother, annoy or disturb you at home, at any of the following times during
the week and weekend?

During the Week During the Weekend
At the start of the day QO Yes O Yes
Day QO No QO No

Evening
Night



63. Have you ever made a report or complaint about any of the noise sources?
O Yes
O No
QO Don't Know



63a. Which noise did you report or complain about? Who did you complain or report it to?

Road traffic QO Those causing problem
Trains or trams O Police

Aircraft O EPA

Factories or industry O Local Council

Shops or other businesses O Landlord/Dept of Housing
Construction activities O Govt Dept

Neighbours O MP or local Councillor
Music/entertainment venues O Ombudsman

Sports and recreation QO Other

Farms, forestry, timber, agriculture, mining,
quarrying

Ports, boats, shipping

Audible alarms



66. Have you ever taken any other action to reduce the noise that you hear at home?
O Yes
O No
O Don't Know



67.

68.

69.

What action was taken?

O Made changes to home (inside or outside)
O Did something to keep the noise out

O Did something to help you sleep

O Got legal advice

O Took legal action

O Other [Specify]

How effective was the action that was taken?
QO Not effective at all

O Slightly effective

QO Somewhat effective

O Very effective

O Extremely effective

Overall, did the action(s) taken solve the problem?
O Yes

O No

O Don't Know



S. And now for the last few questions

70. Would you say that the area that you live in is:

71.

72.

00000

Mostly residential

Residential mixed with shops or offices
Residential mixed with factories and industry
Mostly factories or shops with some residential
House with no near neighbours/offices/factories

Other [Specify]

Is you house close to: [Multiple responses possible]

00000z OLLLLL0O0U0DLLOLLO0O

Airport /airfield

Train or railway line

Freeway

Arterial road

Sea, river, port or lake

Building construction

Sports venue

Hotel

Nightclub

Other entertainment/leisure venue
Factory/industrial premises
Shops/commercial premises
Forestry, farming, mining, quarrying or agricultural activity

Other [Specify]

ow would you describe the house that you live in?

Free standing/detached house

Semi detached/townhouse/terrace/villa
Flat/apartment
Unit

Other [Specify]

[REFUSED]

73. What is the postcode of the area you live in?
Postcode




