
EPA Interaction Portal – Guide to getting started 

• Access the Portal at https://portal.epa.vic.gov.au  or via the links on EPA's website 

• Use the Create Account option to either register as an individual or register on behalf of a 

business. 

• A password is emailed to you once your account has been confirmed by EPA ( which may 

take up to three business days.) 

Your username is the email address you 

used when  your account was created. 

 

Your password is emailed to you when 

your account is confirmed and may need 

to be reset when you first log in. 

Use the Forgotten password? 

link to reset your password if required. 

Or Create Account to register as an  

individual or on behalf of a business  

(see below). 

https://portal.epa.vic.gov.au/


Navigate to documents and forms 

relating to your organisation using the 

menu on the left, or links to the right. 

Use the Account management 

page to update your details and 

password 

Individual Users 

Business users 

Use the menu on the left, or links to 

the right to report litter or a smoky 

vehicle 

Use the Account management 

page to update your details and 

password 


