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How to apply for a vehicle permit online 
 

You can make a vehicle permit application through EPA’s Interaction Portal (the portal).  

Before you begin, you will need: 

• the latest version of Internet Explorer 
• Adobe Reader. 

You will also need to read and understand these EPA publications:  

• Permit to transport prescribed industrial waste (EPA Publication IWRG811)  
• Vehicle guidance: Non-tanker vehicles/trailers (EPA Publication IWRG814) OR -  

Vehicle guidance: Tanker/tanker trailer (EPA Publication IWRG816)  

For more information and help using the portal, see the portal help section on EPA’s website: 
www.epa.vic.gov.au/interaction-portal-help 

For more information about vehicle permit applications and guidelines, see the 
waste transport forms section of the EPA website: 
www.epa.vic.gov.au/for-business/business-forms-permits-online-tools/waste-transport-forms 

  

Publication 1925* December 2020 

https://get.adobe.com/reader/
https://www.epa.vic.gov.au/about-epa/publications/iwrg811-13
https://www.epa.vic.gov.au/about-epa/publications/iwrg814-2
https://www.epa.vic.gov.au/about-epa/publications/iwrg816-2
https://www.epa.vic.gov.au/interaction-portal-help
https://www.epa.vic.gov.au/for-business/business-forms-permits-online-tools/waste-transport-forms#vehicle-permit-applications
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How to access, complete and submit a vehicle permit application 

1. Find the EPA Interaction Portal 

The portal is on the EPA website. Use Internet Explorer.  

From the home page at epa.vic.gov.au, click ‘Portal’ in the top right-hand corner. You can also 
use https://portal.epa.vic.gov.au/irj/portal 

 

 

2. Log into the portal 

You will need to create an account, if you don’t already have one. The instructions for creating 
an account are on the Portal account management help page: 
www.epa.vic.gov.au/interaction-portal-help/portal-account-management-help 

 

https://portal.epa.vic.gov.au/irj/portal
https://www.epa.vic.gov.au/interaction-portal-help/portal-account-management-help
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3. Find the vehicle permits section 

Once you have logged in, you will see a menu on the left-hand side.  

For new vehicle permits, click the bottom section of the menu in the vehicle permit section  
(not the waste transport section): ‘Vehicle Permit’.  

 

 

4. Start a new application 

Once in the vehicle permit section, click the ‘New Application’ button.  
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5. Enter your details 

All fields with a red dot are compulsory and must be completed. 
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6. Enter the vehicle type  

Have you have read and understood the relevant guide (tanker or non-tanker)? This is 
extremely important because you must nominate the correct vehicle type that matches all the 
features and fittings for that vehicle type in the guide.  

The information you provide here determines the waste codes for your vehicle permit. 
Nominating the wrong vehicle classification can make the waste codes on the vehicle permit 
invalid. This means you won’t be compliant with the Environment Protection Act 1970. You 
could be liable for penalties. This means you could be fined for being non-compliant. 
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7. Add the vehicle registration  

The registration must be current. Once you enter a current registration, the make, model and 
year will fill in automatically. Enter the maximum carrying capacity in tonnes. You’ll find the 
capacity on the vehicle’s registration certificate.  

 

 

8. Enter the garage location  
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9. Add supporting documentation 

The following documents are required:  

• Copy of valid, current driver’s licence. 
• Vehicle registration certificate. 
• A letter from the director stating that the applicant is authorised to act on behalf of  

the company. 

These files can be in PDF, .doc, or Jpeg file types. If they are images, they must be clear  
and legible. 

To save your draft, click the button on the right ‘Save as Draft’. You can now come back to 
complete it at any time. 
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10. Choosing the right waste codes 

At the top of the page, click the second tab to enter the waste codes you wish the vehicle to be 
permitted for.  

For more information about waste codes, see the EPA guidance document Waste codes  
(EPA publication IWRG822). 

For vehicle types and the waste codes they can be permitted for, see the EPA vehicle  
guidance documents Vehicle guidance: Tanker/tanker trailer (EPA publication IWRG816)  
and Vehicle guidance: Non-tanker vehicles/trailers (EPA publication IWRG814) 

 

11. Select the waste codes 

This section allows you to select the waste codes for the vehicle to carry. Check the boxes to 
select/unselect a waste code. You can reset these selections with the button in the top  
right corner. 

Only the waste codes applicable to the vehicle type you have selected will be available on  
this list. 

If the waste code you are looking for is not here, this means the vehicle type is either incorrect, 
or not suitable for transporting that type of waste.  

 

https://www.epa.vic.gov.au/about-epa/publications/iwrg822-3
https://www.epa.vic.gov.au/about-epa/publications/iwrg816-2
https://www.epa.vic.gov.au/about-epa/publications/iwrg814-2
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12. Save the waste codes 

Once you have selected the waste codes you wish to apply for, click the ‘Save as Draft’ button 
in the bottom right-hand corner. 

 

 

13. Declare any offences  

The applicant must declare any ‘relevant offences’ as defined by the Environment Protection 
Act 1970. This means you must let us know if you have comitted any crimes or breaches under 
the Act, or relevant to your application.  
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For languages other than English, please call 131 450.  
Visit epa.vic.gov.au/language-help for next steps.  
If you need assistance because of a hearing or speech impairment, please visit relayservice.gov.au 
 

14. Complete the application 

You will be asked to confirm that: 

• you have read and understood the waste resource and vehicle guidelines 
• the vehicles meet the specifications in the guidelines 
• the vehicle is fit for purpose and insured  
• all information provided is true and correct 
• you understand it is an offence to provide misleading information to EPA. 

After you have completed all necessary fields, you can lodge the application by clicking the 
‘Submit’ button on the bottom right. 

  

Next steps 
Once you’ve submitted your application you will receive an email confirming: 

• that your application has been accepted 
• the applicable permit fee 
• details for how to make payment for your fee. 

You must make the payment for your permit within 7 days of receiving this email, or your 
application will automatically close. 

Permits will be issued within 21 days of payment being made1. 

 
 
 

 

 

This publication is for general guidance only. You should obtain professional advice if you have 
any specific concern. EPA Victoria has made every reasonable effort to ensure accuracy at the 
time of publication. 

This work is licensed under a Creative Commons Attribution 4.0 licence. 

EPA acknowledges Victoria’s First Nations peoples as the Traditional Owners of the land and 
water on which we live and work. We pay our respect to their Elders past and present. 
 

 
1 Unexpected delays may occur where it is deemed that further information is required to support your application,  
or there are higher than normal volumes of applications are received as a result of major road infrastructure 
projects or emergency events. 

https://www.epa.vic.gov.au/copyright

