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Hallam Road Landfill Community Forum Report
Purpose of the Hallam Road Landfill Community Forum
EPA Victoria convened the Hallam Road Landfill Community Forum under S236 of the Environment Protection Act 2017 on Saturday 9th May 2026. The purpose of the Hallam Road Landfill Community Forum was to hear from the community about their experiences living near the landfill and consider potential projects that could improve the environment and/or for community benefit using funds in the Restorative Project Account. The Hallam Road Landfill Community Forum was not a requirement of the Restorative Project Order.
This Hallam Road Landfill Community Forum Outcomes Report contains a summary of the forum, the discussions, and recommendations from the community about options for projects.
Hallam Road Landfill Community Forum Participants
The Hallam Road Landfill Community Forum was attended by community members living on all sides of the Hallam Road Landfill. People attended as individuals or as members of groups. Most notably present was a large contingent of the Lynbrook Residents Association who attended in uniform. A small number of people identified as former residents who had been impacted by the Hallam Road Landfill and maintained an interest in the Hallam Road Landfill and community. In attendance were staff from Bunurong Land Council Aboriginal Corporation, City of Casey, Melbourne Water and Port Phillip EcoCentre.
Hallam Road Landfill Community Forum Agenda
Table 1: Community Forum Agenda 
	Arrival and registration
	People arrived and registered from 1:30PM.
The forum began at 2:00PM

	Welcome to Country
	Welcome to Country from Uncle Shane Clarke a Senior Cultural Heritage Representative with the Bunurong Land Council Aboriginal Corporation.

	CEO welcome and purpose of the Forum
	EPA Victoria’s Chief Executive Officer Joss Crawford welcomed people to the forum, outlined the purpose of the forum and stated the uniqueness of this Restorative project orders. 
NOTE: The CEO attended for the entire Forum.

	Connecting to Hallam Road Landfill, issues, opportunities and who is in the room
	To learn about who was in the room, their experiences and to connect people to experiences other than their own a series of short conversation were held. Participants discussed where they lived in relation to the Hallam Road Landfill; where they like to recreate in the area; the impacts of the Hallam Road Landfill at different times of year. In pairs participants discussed something they loved about the area or were given the chance to ‘rant’ about an issue. The other person in the pair shared what they heard the other person cared about. These sentiments were shared and it was said that project ideas should seek to address what people care about.
EPA Victoria staff in attendance were introduced to participants.

	EPA Victoria Update
	EPA Victoria Manager South Metropolitan Melbourne Region,
Viranga Abeywickrema provided a brief history of Hallam Road Landfill; current status; outcomes of court hearings; the opportunity the $1,000,000 for Restorative projects provides to enhance the environment and benefit the community.

	Hearing from the community
	Following the update a series of activities and discussions were held where people thought individually, spoke in pairs and groups.
Questions people were asked included:
· Knowing what you know now how are you feeling/thinking about the Hallam Road Landfill /and what are you seeing with the opportunity the $1,000,000 presents?
· People were asked to think about 'What's a future you want that is distinct from the past?' How do you want things to be? What do you see yourself and others in the community doing around here?
· Responses were shared one at a time in groups of 4-5 people
· Each group selected a response they thought the whole room should share and provided feedback to improve how they shared their response
· Four of these responses were shared with all participants. Responses took the form of pitching project ideas

	Break
	A short break was held with refreshments available

	Project ideas
	Participants were encouraged to share a project idea drawing on the $1,000,000.
Eight ideas were put forward.
Two rounds of discussion were held with four ideas in each round.
Participants were able to attend as many of the different ideas as they chose.
During discussions participants completed a template. The completed templates are provided later in this report.

	Closing 




The forum closed at 5:06PM
	EPA Victoria’s Regional Manager, Southern Metropolitan Region,
Viranga Abeywickrema communicated the process after the Hallam Road Landfill Community Forum for formal project submissions, the approval process, and how people can continue to stay involved. 
NOTE: This information is available in Appendix 1
Prior to closing a member of the Lynbrook Residents Association thanked EPA Victoria for listening to community and their efforts regulating Hallam Road Landfill over a period of years.


Insights from the Hallam Road Landfill Community Forum
General reflections from the Hallam Road Landfill Community Forum:
· The Hallam Road Landfill Community Forum provided a space for members of the local community to come together and consider project ideas. Importantly participants also considered benefits to the whole community. 
· The group present were cognisant of those not present and there was some advocacy on their behalf: for example, culturally and linguistically diverse communities, young people.
· There was an interest and celebration of the cultural diversity present in the local area.
· There was concern about language barriers getting in the way of participation in generating project ideas either at the Forum or through formal project submission process. Participants considered some ideas put forward that could benefit groups not present (community garden, community stage).
· Location specific project ideas were brought forward. The importance of considering the community on all sides of the landfill in project spending was also highlighted.
· Partner organisations (Bunurong Land Council Aboriginal Corporation, Melbourne Water, City of Casey) left space for the community to drive project ideas. These partners/land managers attended and demonstrated their willingness to contribute to outcomes for the community.
· There was interest in maximising outcomes from the $1 million by working with partner organisations, seeking co-contributions, getting the community involved in activity to reduce project fees being soaked up by hiring consultants.
Impacts experienced by the community shared at the Hallam Road Landfill Community Forum
Participants shared a number of experiences relating to the Hallam Road Landfill. What is captured here does not fully describe the number, type, duration and severity of impacts and experiences.
· People around every side of the landfill have suffered. Impacts are not specific to people who live on the north, south, east or west.
· Odour impacts are hard to describe. Participants said things like: We want to go outside in summer but don’t because of the odour; We don’t open the windows at home because of the odour; When it is wet and there is a water build up then the smell comes; Odour, noise, trucks and other impacts are issues all year around
· Some participants experienced constant, all year impacts
· Some participants commented that they felt disregarded by the landfill operator
· There was a perception that pollution reports were not resolved in a timely manner
· Participants claimed several people who have lived in the area perceived a lack of regulatory action, got tired of reporting pollution, and left the area. 
Other participant concerns
In addition to impacts from the Hallam Road Landfill some participants raised issues relating to the ‘Hallam Road Landfill Restorative Project Order’:
· Have groups with a language other than English been appropriately engaged and notified and there is a reluctance of some groups to report?
· Some community members were unsure of how reports made to Veolia are managed
· Participants had a lack of trust regarding the landfill operators engagement, with some community members claiming they did not receive a recent letterbox drop from the landfill operator 
· There was concern that barriers might be experienced by some diverse community groups regarding understanding that they can complain about issues at the landfill and what their rights are
· There is under reporting of the issues and impacts
· People wanted to know if Council (or other land managers) do not approve projects in time for the EPA Victoria formal submission deadline, will there be a contingency / back-up / ability for the submission date to cater to the reality of securing land manager approvals?
· Some participants highlighted the need for engagement of local youth in the area as a potential focus for funding (this is captured in more detail in a below completed Project Template).
NOTE: Participants indicated a wider range of impacts were felt and the depth of the impacts was not shared at the Hallam Road Landfill Community Forum.
In response to some points the EPA Victoria noted:
Some points emphasised by Viranga at the Hallam Road Landfill Community Forum:
· Community reporting was useful and every report made a difference 
· Gathering evidence to build a case for enforcement action takes time so there can be a time lag between community making a report and then seeing formal action taken like Court proceedings.
· EPA Victoria passes on de-identified summary of reports ….so Veolia can conduct their own internal investigations and initiate corrective actions.
· Community experiences shared in pollution reports can also be powerful in enforcement processes. This may include community witness statements in EPA Victoria investigations.
Suggestions to EPA Victoria for general improvements to reporting
This is a series of suggestions provide by participants for how EPA Victoria could improve its reporting practices. Discussion on these matters was not an intention of the Hallam Road Landfill Community Forum. Participants raised these points and they merit sharing in this report. These suggestions come from participants’ experiences relating to the Hallam Road Landfill. The suggestions were provided from participants as a way for EPA Victoria to improve its practices across the State not just for the Hallam Road Landfill. 
· EPA Victoria needs to encourage the community to report
· It is important for people who make complaints and the broader community to know that complaints get responded to
· It is important to know that there is follow up to pollution reporting and complaints and to be kept informed of what is happening. “The best thing you’ve done is to acknowledge when you’ve made a complaint. That is now in place and that’s a great encouragement”
· Community impact for example complaints, number of complaints, witness statements should be embedded in the enforcement action
· The Hallam Road Landfill is an important demonstration to the broader community of Victoria about the merit of making a complaint
· Explain technical terms for example ‘Landfill gas’ as people do not know what they mean
· The EPA Victoria online Pollution reporting tool does not allow people to link a complaint to a location. This is a technical issue with the website
· Can EPA Victoria provide more information about how to report pollution and ensure this is accessible in multiple languages for example a fridge magnet?
Forum Convenor
Section 237 of the Environment Protection Act 2017 enables EPA Victoria to appoint a Conference Convenor. Chad Foulkes was appointed as the Convenor for the Hallam Road Landfill Community Forum. His role was to convene the Hallam Road Landfill Community Forum. He has no role or authority in deciding what projects are funded through the Restorative Project Order. Reflections from the Forum Convenor:
EPA Victoria provided significant staff resources to the community forum including technical experts, regional staff, engagement staff, Inspectors, the Regional Manager and CEO. All staff attended for the duration of the Hallam Road Landfill Community Forum. This show of support highlighted the seriousness with which EPA Victoria held the event. EPA Victoria wanted as far as possible to have staff who could respond to questions from the community on the day so conversations about project ideas could continue. Staff knowledge was utilised by participants.
The Hallam Road Landfill Community Forum was held at a suitable location close to the Hallam Road Landfill at a venue heavily used by a variety of community groups.
The Hallam Road Landfill Community Forum was held in a positive spirit. There was a sentiment in the room of the uniqueness of the opportunity the Restorative Project Order provided the environment and community.
Participants in addition to putting forward project ideas, shared impacts they have experienced from the Hallam Road Landfill. Participants shared experiences in engaging with the EPA Victoria and reporting. There was both frustration and appreciation from participants toward EPA Victoria. Participants noted challenges in reporting (outlined elsewhere in this report). Positively participants noted improvements made to reporting processes by EPA Victoria over a period of years. There was a sense among participants that their individual and collective efforts have improved reporting processes by EPA Victoria.
Ideas to improve the environment and/or for community benefit were readily discussed. All participants had the opportunity to put forward an idea or more than one idea. Ideas ranged from improving engagement practices (engaging with youth) to environmental improvements in nearby sites (Bam Bam Swamp). From suggesting additional guidance on how to decide what projects get funded (projects to occur on all four sides of Hallam Road Landfill), to infrastructure for community benefit (community stage; parks and reserves upgrades). 
The community ‘criteria’ for decision making should be considered by EPA Victoria.
There is a notable challenge for EPA Victoria in administering a Restorative Project Order of this size for the first time. The challenge that awaits both EPA Victoria, the community and agencies who will deliver projects is moving from the Hallam Road Landfill Community Forum to obtaining commitments and necessary approvals from land managers for projects to be delivered. This step will take time and resources from EPA Victoria, community and land managers. The process and timeframe for each project will likely be different.
The Hallam Road Landfill Community Forum finished on a high with a deeply felt thank you from the Lynbrook Residents Association to EPA Victoria for listening, acting and pursuing complaints relating to the Hallam Road Landfill.
Recommendations
This section of the report provides a series of recommendations to inform the formal assessment of proposals.
Recommendations:
1. The community ‘criteria’ for ‘decision making’ put forward at the Hallam Road Landfill Community Forum should be seriously considered by EPA Victoria. This includes the Project Template ‘Spend as a whole, or split four ways’ (below) and discussions at the Hallam Road Landfill Community Forum with regard to funding a single project or funding multiple projects in different areas on all four sides of the Hallam Road Landfill.
1. EPA Victoria provide the required support to community to transfer ideas from the Hallam Road Landfill Community Forum into full project applications. This includes arranging meetings with relevant authorities, land managers, cost estimates, legal advice, technical advice and other information the EPA Victoria requires to make a determination on a project.
1. EPA Victoria provide the required support to any community member/s with a project idea to complete the full project application. This includes arranging meetings with relevant authorities, land managers, cost estimates, legal advice, technical advice and other information the EPA Victoria requires to make a determination on a project.
1. Projects should demonstrate broad community benefit rather than narrow interests.
1. Projects should seek co-contributions and partnerships where possible.
1. Projects should maximise environmental and community outcomes.
Communication after the Hallam Road Landfill Community Forum
Friday, May 15, 2026, 13:00 EPA Victoria sent a copy of the eight Hallam Road Landfill Community Forum Project Templates that were completed at the Hallam Road Landfill Community Forum. The email was sent to people who attended the Hallam Road Landfill Community Forum, those who registered yet were unable to attend and partners. The email contains information about submitting formal project proposals and links to relevant sections of the EPA Victoria’s website. The email provided as Appendix 1. 
If readers have any questions, they can:
· submit an enquiry online
· email restorative@epa.vic.gov.au
· call 1300 372 842


Hallam Road Landfill Community Forum Projects
The remainder of this report contains the eight Hallam Road Landfill Community Forum Project Templates that were completed at the Hallam Road Landfill Community Forum.
This report notes these projects were raised at the Hallam Road Landfill Community Forum and they have not been formally submitted or agreed to by the EPA Victoria. These projects together with alternate projects submitted to the EPA Victoria will be considered. Appendix 1 provides information and links on the formal submission and assessment process.

Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Lynbrook Residents Association

	Project name:	
	‘The Garden’


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	Community Garden
Sustainable food growing
Environmental education
Social connection

	Where will this happen? 
Add a location/street name/ area 
	Lynbrook Primary School/ Ronans Retreat Lynbrook
Melbourne Water (in principle support) / Department of Education land

	How will this benefit the environment and community?
	Environment: increase local green space, encourage sustainable food production, composting organic waste, habitat corridor
Community: education, food security, inclusive/accessible community space, wellbeing, social connection, gathering space

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Lynbrook Residents Association with Lynbrook Primary School, Melbourne Water, Bunurong, Department of Education

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.
	Steering Committee will put together a plan.
Lynbrook Residents Association




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	‘Spend as a whole or split four ways’


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	Split the [$1 million] four ways
Share on four sides (of landfill
Split four ways

	Where will this happen? 
Add a location/street name/ area 
	Split four ways on four sides.
I believe money should be spent as a whole in one area with South East Water, Council, Local contributions to turn $1 million into $3 million for a bigger project.

	How will this benefit the environment and community?
	Improve people’s lives

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Melbourne Water
Council (City of Casey)
LRA (Lynbrook Residents Association) 


	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.

	Council also
Melbourne Water may need to be involved for River Gum Creek Reserve.




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	‘Engage Younger Generations’


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	How to engage youth?
· Build an info station on current Veolia site that can be used to engage students
· Student advocacy programs – mindfulness activities


	Where will this happen? 
Add a location/street name/ area 
	Public schools and private
Veolia site for waste transfer station

	How will this benefit the environment and community?
	Focus the info station on environment and waste management
Increase awareness on:
· Being focused
· Mindful to take positive decisions

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Council managed

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.

	




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	‘Bam Bam Swamp - Cranbourne Nature Conservation Restoration’


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	Cultural vegetation surveys to see what is there of cultural significance.
Get rid of some of the weeds and feral animals and kick start to raise awareness. 
Then try to start a ‘friends’ group’ from community

	Where will this happen? 
Add a location/street name/ area 
	Cranbourne Wetlands Nature Conservation Restoration’

	How will this benefit the environment and community?
	Having a nice environmentally sensitive area to enjoy.
Possible viewing platforms, seats etc.

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Melbourne Water 
Bunurong Land Council Aboriginal Corporation – for surveys, rangers

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.

	Parks Victoria, Melbourne Water, Bunurong Land Council Aboriginal Corporation, City of Casey




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	Parks and Reserves, upgrades and improvements


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	Outdoors, parks and reserves to get trees done by volunteers and/or “replace” park benches in each area.
Equitable distribution of funds for work around the site.

	Where will this happen? 
Add a location/street name/ area 
	Seats in River Gum Reserve near Ellendale Close, a play area is near too. 
Family area at the Parkway.
Also, South Gippsland Hwy: Hallam Rd and Lynbrook Boulevard:
TBD

	How will this benefit the environment and community?
	+ 2 more locations:
Maybe Lybrook’s stage or wetlands at Banjo Patterson Park: Clean up area.
Somewhere suitable for families’ mothers, babies, old people to sit down. 
Stage to benefit community events at Lynbrook.
More vegetation.
Blackberry [removal) and clean up dead trees etc.
It will make places that are great places to visit

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Melbourne Water
Casey Council
Friends of River Gum Creek (Hampton Park Progress Association)

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.
	




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	Legacy fund for micro grant projects over the next 5-7 years


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	A fund set up to administer smaller projects of $500-5000 per project.
‘Spread the love”

	Where will this happen? 
Add a location/street name/ area 
	Set to a limited area surrounding the landfill site. Projects must be within this area.

	How will this benefit the environment and community?
	Could restore small but widespread patches of habitat
Increases natural biodiversity
Empowers schools, community groups, and residents to take environmental action.
Strengthens community connection.
Provides education opportunities.

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	An impartial organisation set up specifically to hold funds and run grant rounds.
Google search: Australian Community Foundation.

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.

	




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	Community Stage / Small sound shell / amphitheatre


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	Name/s redacted for privacy

	What is this community project about?
(this is to help those who weren’t here understand)
	Community stage (permanent) at Banjo Paterson Park Lynbrook. Installing a permanent elevated stage that will enable more people to do new performances. 
More events at Park due to existing stage.
Small sound

	Where will this happen? 
Add a location/street name/ area 
	Banjo Paterson Reserve Lynbrook (near Lake)

	How will this benefit the environment and community?
	More people able to see acts / entertainment at local community events. Assists volunteers by not having to install stage.
Low ongoing maintenance. Soil, concrete and power!

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Local community members and Lynbrook Residents Association

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.

	Community stage (permanent) at Banjo Patterson Park Lynbrook




Hallam Road Landfill Community Forum project template
	Who put this idea forward?
	Name/s redacted for privacy

	Project name:	
	Hydro therapy and relaxing space / mindfulness


The funding needs to be for Projects that restore or enhance the environment in a public space or for public benefit. Projects also need to benefit the community in the vicinity of the Hallam Road Landfill.
	Who else came? 
Add names

	

	What is this community project about?
(this is to help those who weren’t here understand)
	Space to reach out for all generations to be mindful, relax, soothe anxiety. Younger generation need a safe space, empowered to make choices. Kids are in bubbles, including new incoming golf links development with massive population boom.
*Conversation tilted toward reclaiming part of Veolia land for a youth-centred business or engagement district.
*Or short-term idea = youth space or youth engagement, especially around the new golf links development. Possibly use $$ for consulting kids to design a space / plan activity.

	Where will this happen? 
Add a location/street name/ area 
	Veolia should hand land back to Council – after acquisition, create mindfulness and youth space. (Most Melbourne Parks used to be landfills)
The area that can’t be used as Veolia wished – should not pay for this land.

	How will this benefit the environment and community?
	Not offered by schools as safe, empowering space – schools need focus, youth need a voice
Improve the health after years of breathing unsafe air
Empower kids, healthier, reduce crime

	Who (which organisation) could deliver this project? 
If you do not know, leave blank
	Casey Leaders Program
Casey to community – get grants from Council for engagement projects and could collaborate on bringing young people or leading programs.

	Who in the community can help develop this idea after today? 
Add names & contact details of people who might be able to help develop this idea.

	Kids/schools – empower youth to shape the space
Casey to community
City of Casey
Melbourne Water Owns adjacent land – collaboration or $$ match





Appendix 1: EPA Victoria email to Hallam Road Landfill Community Forum participants and those who registered
			Having trouble viewing this email? View Online
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						[bookmark: x_40150]Submit your proposal for the Hallam Road Landfill restorative project
Good morning,
Thank you to everyone who came to the community forum on 9 May. A summary of the event and the potential projects that were discussed is now available.
















		Community forum summary




						[bookmark: x_36687]Plan your proposal
Proposal submissions are now open and we’re looking forward to seeing your plans.
Proposal submissions must:
· address the project eligibility criteria in the restorative project orders guideline
· benefit the community in the vicinity of the Hallam Road Landfill.
Proposed projects must be financially viable. They should:
· be deliverable with the available funding, or
· detail additional, viable, funding sources and amounts (e.g. partnerships).
Anyone can submit a project proposal.
















						[bookmark: x_16873]Download the proposal form
Download the Restorative project order project proposal form from our website.
















		Restorative project order project proposal form




						[bookmark: x_24615]Fill the proposal form
The Restorative project order project proposal form is detailed. It may require you to conduct additional research. This helps ensure project proposals are:
· thoroughly developed
· financially viable.
You can support your project proposal form with additional information and materials.
Referencing the community forum in your proposal shows that your project is in line with known community preferences. This is recommended but not required.
If you have questions or need clarification, email restorative@epa.vic.gov.au.
















						[bookmark: x_103907]Submit the proposal form
Project proposals are due by 5pm, Friday 17 July 2026.
Submit your proposal via email (restorative@epa.vic.gov.au).
You can also mail your proposal to:
EPA Restorative Justice
GPO Box 4395, Melbourne VIC 3001
















						[bookmark: x_41421]Contact us
If you have any questions, please: 
· submit an enquiry online
· email restorative@epa.vic.gov.au 
· call 1300 372 842 
If you are deaf or hard of hearing or have a speech communication difficulty, you can use the National Relay Service (NRS) to contact us. Visit the National Relay Service website or call the NRS Helpdesk on 1800 555 660.
















						[bookmark: x_18649]Help in your language 
If you have difficulty speaking or understanding English, you can call the Translating and Interpreting Service, TIS National, on 131 450.

TIS National will then call us with an interpreter so we can help you with your query.
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Viranga Abeywickrema
Regional Manager, Southern Metropolitan Region,
Environment Protection Authority
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